
prices from 4th April 2011

First and Second Class
Our cost effective postal service is used by millions across the country every day. 
We aim to deliver First Class mail on the next working day and Second Class mail 
within 3 working days.

First Class Second Class
Stamps/ Franking  Stamps/ Franking
Online postage Online postage

Weight   Price Price Price Price
Letter
0–100g 46p 39p 36p 28p
Large letter
0–100g 75p 55p 58p 44p
101–250g £1.09 79p 92p 65p
251–500g £1.46 £1.10 £1.23 90p
501–750g £2.07 £1.60 £1.76 £1.30
Packet
0–100g £1.58 £1.36 £1.33 £1.14
101–250g £1.96 £1.69 £1.72 £1.48
251–500g £2.48 £1.90 £2.16 £1.59
501–750g £3.05 £2.36 £2.61 £1.92
751–1000g £3.71 £2.86 £3.15 £2.31
1001–1250g £4.90 £3.98
1251–1500g £5.66 £4.68 Not applicable  
1501–1750g £6.42 £5.37 Please note items 
1751–2000g £7.18 £5.99 heavier than 1000g 
2001–4000g £8.95 £7.83 cannot be sent Second Class
Each additional £3.05 £2.67
2000g or part thereof add
Prices in this table are exempt from VAT. 
Note that mail to the Republic of Ireland is charged at European rates.

Letter format
Up to 100g 
Up to 5mm thick

max 240mm
max  
5mm

max 165mm

max weight 100g

Large Letter format
Up to 750g 
Up to 25mm thick

max 250mm

max  
25mm

max 353mm

max weight 750g

Packet format
More than 353mm long or more than 
250mm wide or more than 25mm 
thick. If one of the dimensions exceeds 
this, or the weight exceeds 750g, the 
item is classed as a Packet. Max weight 
depends on the service you choose. 

For more information about how to present your mail, 
visit www.royalmail.com/size

over 250mm

over  
25mm

over 353mm

Need more pricing information? 
Visit www.royalmail.com/prices2011 where you can 
download our 2011 Price Guides and our International 
Airmail prices poster.
For more information about Royal Mail services, please call us on 
08457 950 950 (textphone 08456 000 606) or visit our website 
at www.royalmail.com

Standard Parcels
Ideal for heavy, non-urgent UK parcels. We aim to deliver your item within  
3-5 working days. Your parcels can be up to 1.5m long and 20kg in weight with 
a combined length and width of less than 3m.

Standard Parcels 
Not over 2kg 4kg 6kg 8kg 10kg 20kg
Price £4.41 £7.62 £10.34 £12.67 £13.61 £15.86

Prices in this table are exempt from VAT.

Special Delivery™

Our overnight courier service guarantees* to deliver your urgent items the next 
working day (by either 9am or 1pm). 

Special Delivery 9.00am
Stamps Franking

Compensation for loss or damage Compensation for loss or damage

Weight 
not over

Up to 
£50

Up to 
£1,000

Up to 
£2,500

Up to 
£50

Up to 
£1,000

Up to 
£2,500

100g £15.25 £17.30 £20.55 £14.42 £16.47 £19.71
500g £17.30 £19.35 £22.60 £16.09 £18.14 £21.38
1000g £19.35 £21.40 £24.65 £17.78 £19.83 £23.07
2000g £23.45 £25.50 £28.75 £21.66 £23.71 £26.95

Prices in this table include VAT at 20%. 

Special Delivery 9.00am with Saturday Guarantee*

Stamps Franking

Compensation for loss or damage Compensation for loss or damage

Weight 
not over

Up to 
£50

Up to 
£1,000

Up to 
£2,500

Up to 
£50

Up to 
£1,000

Up to 
£2,500

100g £17.95 £20.00 £23.25 £17.12 £19.17 £22.41
500g £20.00 £22.05 £25.30 £18.79 £20.84 £24.08
1000g £22.05 £24.10 £27.35 £20.48 £22.53 £25.77
2000g £26.15 £28.20 £31.45 £24.36 £26.41 £29.65

Prices in this table include VAT at 20%. 

Special Delivery Next Day (1.00pm)
Stamps/Online postage Franking

Compensation for loss or damage Compensation for loss or damage

Weight 
not over

Up to 
£500

Up to 
£1,000

Up to 
£2,500

Up to 
£500

Up to 
£1,000

Up to 
£2,500

100g £5.45 £6.35 £8.20 £5.26 £6.16 £8.01
500g £5.90 £6.80 £8.65 £5.58 £6.48 £8.33
1000g £7.00 £7.90 £9.75 £6.57 £7.47 £9.32
2000g £9.05 £9.95 £11.80 £8.27 £9.18 £11.03
10000g £22.70 £23.60 £25.45 £21.65 £22.55 £24.40

Prices in this table are exempt from VAT.

Special Delivery with Saturday Guarantee* (1.00pm)
Stamps Franking

Compensation for loss or damage Compensation for loss or damage

Weight 
not over

Up to 
£500

Up to 
£1,000

Up to 
£2,500

Up to 
£500

Up to 
£1,000

Up to 
£2,500

100g £9.24 £10.32 £12.54 £9.01 £10.09 £12.31
500g £9.78 £10.86 £13.08 £9.40 £10.48 £12.70
1000g £11.10 £12.18 £14.40 £10.58 £11.66 £13.88
2000g £13.56 £14.64 £16.86 £12.62 £13.72 £15.94
10000g £29.94 £31.02 £33.24 £28.68 £29.76 £31.98

Prices in this table include VAT at 20%.

*�On time delivery or your money back. Restrictions apply – find out more at 
www.royalmail.com/sd

Although correct at the date this poster was produced (March 2011), fees and other conditions are subject to revision from time to time and services may be added or withdrawn. Up to date information may be obtained by contacting our Royal Mail Sales Team. All services referred to on this poster are provided under schemes made or deemed by 
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