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Taking Forward Inclusive Practice:  from Concept to Reality 


Twelve things every Academic needs to know

Anglia Ruskin’s Valuing Diversity and Promoting Equality Policy articulates our aim of maximising the potential of all our staff and students, and to equip our students for life in a multicultural and diverse society.  
What does this mean for you as an academic at Anglia Ruskin University?  Simply this:  if you fail to take account of the requirements of equality and diversity law into your teaching practice, you could find yourself personally liable.  The twelve points that follow are for your information, but also for your protection.    

1. Inclusive practice is about conveying your subject expertise as effectively as possible to a diverse student population, minimising barriers to learning, so that they are best able to attain agreed academic standards.  An inclusive approach to learning and teaching will assist students with different personal circumstances, nationalities, disabilities, learning styles and requirements.  It is not, and has never been, about ‘lowering the goalposts’.     

2. Plan course content and assessment methods with the needs of a diverse student body in mind.  This means you need to take account of varied learning styles and requirements and multicultural perspectives as part and parcel of normal curriculum design and development.  Designing inclusively from the start will benefit all students, not just disabled students, and could save you time.  For practical suggestions, please visit Anglia Ruskin’s TeachInclusive website resource:  http://web.anglia.ac.uk/inclusive_practice  


3. Be aware of, and be prepared to challenge, any stereotypical assumptions you or your colleagues might make about a person’s ability to benefit from a particular programme of study, based on their gender; racial, cultural or national background; disability; religion or belief; sexual orientation; age, or any personal characteristic unrelated to academic ability.    

4. Embed inclusive practice into discussions at staff meetings, departmental and Faculty committees.  Inclusive practice benefits all students, so should not be dependent on the personal interests and experience of individual well-intentioned members of staff.  


5. Familiarise yourself with guidelines for positive communication and language etiquette.  Using appropriate language enables you to talk about sensitive topical issues without causing offence.   Make sure you set ground rules for your students, as well.  
6. Take advantage of the various staff development opportunities on offer, which can help you ensure your teaching practice meets individual students’ learning needs.   See the Guide online at www.anglia.ac.uk/hr/training  

7. Pre-course information (e.g., timetables, reading lists) should be prepared in electronic format, so that alternative formats can be produced if required, and provided to students as far in advance as possible.  

8. Plan open days, preview days, and other admissions-related events in accessible locations, preferably on days that do not prevent people from attending on religious or cultural grounds.   
9. Students should be given as many opportunities as possible to disclose whether they have a disability.  Make sure you know what to do and who to inform, within the limits of any requests for confidentiality.  The Disability and Learning Support Team in Student Services should be advised in the first instance, if the student agrees.  

10.  Be prepared to use the full range of technological aids available, with the object of enhancing access to information.  
11.  Although you need to know how to make your teaching practice as inclusive as possible to meet students’ learning requirements, rest assured that you are not expected to be an expert in everything else that impacts on students.  For your own protection, if students come to you for emotional support, visa advice, English language difficulties, accommodation assistance, financial and careers guidance, disability and learning support, and other kinds of specialist information and advice, don’t hesitate to refer them to Student Services and/or the International & Development Office, as appropriate.  
12.  Finally, take our Diversity in the Workplace e-learning module!  It takes only 60 – 90 minutes to complete.  When you register for the first time, use your full Anglia e-mail address as your username.  Here’s more information, and a link to the course:  
http://web.anglia.ac.uk/hr/training/view/Diversity_e-learning.html 
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